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ENGLISH VERSION

Answer the following questions in short:

What do you mean by globalization in management.
Define people management.

What do you mean by BPM?

What do you mean by customer satisfaction?

What is IT management?

What is soft skill development in leadership management?
What is group dynamics?

State characteristics of risk management.

State the functions of management.

State group functions.

Discuss Bureaucratic Management Theory in detail.
OR
What is management? Discuss characteristics of management in detail.

How do study of organization behavior helps to employees and managers.

OR
Explain usefulness of people management in organization.

Discuss Theory X and Y in detail.
OR
Explain essential key features of IT Management in detail.

Explain characteristics of Total Quality Management in detail.
OR
Discuss essential key features of management of change.

Write Short Notes: (Any Two)

Work force diversity in HRM

Gender Balance in Leadership Management
Important of Process Management

Supply Chain Management
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